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About ABC

ABC is a personal identification software and services company. The ABC Authentication Suite enables the deployment of biometric technologies to meet the specific identification and/or authentication requirements of its clients. In particular, ABC delivers flexible, layered biometric-personal-identification systems and solutions. The ABC client/server-based solutions are designed to be user and administrator friendly, and to work with "best-of-breed" biometric technologies that are available from a wide range of vendors. ABC's solutions are designed to eliminate interoperability and integration issues, thus giving customers the flexibility to choose any biometric device, or combination of devices, that fit their environments.

ABC designs, develops, and delivers a suite of software products that facilitates the deployment of biometric technology into organizations. ABC brings together the "best-of-breed" biometric technologies with most standard operating environments and applications.

Channel Partner’s Success is ABC’s Business!

The ABC Channel Partner Program  opens up new opportunities for channel partners that want to offer best-in-class personal identification solutions. The basic premise of our program is simple:  the greater the channel partner’s commitment to ABC, the more we will help them grow their business. We'll provide the leading-edge products and services, strong underlying technology, education, and technical support that enables your business to effectively participate in the exploding personal identification software and support market. The combination of our products and expertise, and your channel reach, will allow us exceed our individual potential in the personal identification solutions space. By joining the ABC Channel Partner Program, partners can demonstrate to customers they  are committed to delivering innovative personal identification solutions and services. The first step in a relationship is enabling the channel partner to deliver ABC-based products and services. They can then leverage our marketing and sales benefits to bring unique solutions and services to market!
 Key Components of the ABC Channel Partner Program

· Program Overview

· Program Benefits Table

· Education and Training

· Customer and Technical Support

· Marketing Assistance

· Sales Assistance

· Bronze Level Qualification Criteria

· Silver Level Qualification Criteria

· Gold Level Qualification Criteria

· Partner and Licensor Agreement

The ABC Channel Partner Program Overview
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The ABC Channel Partner Program allows participants to add the personal identification software application to their portfolio of product offerings. By reselling this application and delivering complementary value-added services such as consulting, product integration and support, partners can drive significant add-on revenue to their business. The Channel Partner Program provides partners with a marketing framework designed to expand the reach of ABC’s powerful personal identification software application into new markets in a short time-frame. ABC’s Channel Partner Program benefits include: 

· Differentiation from competitors 

· Expansion into new accounts and/or markets 

· Additional product offerings for existing customers 

· Opportunity to create unique solutions by integrating with other applications 

The ABC Authentication Suite scales to the growth of any organization. And with the powerful Administration tools, the administrator can modify the system to reflect the changes, growth, and distribution within an organization.The ABC product components offer a full biometric system infrastructure. Some of the features supported by the ABC BioDomain include: 

· Biometric device interfaces 

· System management and operation tools 

· Application interfaces 

· User registration and administration tools 

· Full client/server environment support 

· Full encryption of biometric data

Early signs of high interest are being expressed in the following vertical industries:

· Financial services – banking, securities, brokerage, etc.

· Healthcare Services

· Government

· Pharmaceuticals

· Retail and Consumer Goods

· Oil and Gas

Program Membership
The first level membership in the program, Bronze Level, enables a qualified channel partner to invest in and build a personal identification solutions business around ABC’s technology, products, and services. The primary resources dedicated to Bronze Level members are web and telephone based support that is easy to explore and execute.

As the channel partners expand their commitment with ABC, they may decide to advance to the next level, Silver Level, of the ABC Channel Partner Program. By doing so, they receive an increased level of personal interaction and benefits from ABC. Some of the benefits may include non-dedicated access to a ABC Account Manager, education, training, technical support, and branding and promotion centered primarily around the Silver Level Partner’s logo.

Once ABC and the Silver Partner have executed a joint successful relationship, the Silver Partner may advance to the Gold Level. At this level, the partner receives in addition to the Bronze and Silver Level benefits designated Account Management, joint marketing and joint sponsored events, market development funds, and direct access to technical expertise.

Program Assistance Areas 

ABC Channel Partner Program provides support to partners in five key areas:

Technology

· Annual technology use license
· “Know how” to successfully develop go to market solutions
· Design, migration, and integration experience and services
· Where applicable, development tools to handle integration into various platforms or legacy applications
Education

· Classroom training

· Computer-based training

· Printed materials and documentation

· Certification training

· Sales accreditation training programs

· Knowledge transfer for tools usage and level 1 support

Marketing Assistance

· Collateral and brochures

· Direct mail script support

· Telesales script support

· Joint marketing campaigns

· Market Development Funds

· Brand positioning assistance

Support

· Fast, reliable answers to technical questions and other product related issues

· Access to electronic technical libraries

· Access to legacy and application integration templates and technical support knowledge base

· Maintenance upgrades

Sales

· Lead generation

· Proposal content

· Return on Investment (ROI) modeling

· Product sales kits

· Sales presentations

· Solutions design

Program Benefits Table
	Program Benefit
	Bronze Level
	Silver Level
	Gold Level

	Target profile
	Small to medium-sized companies that offer personal identification solutions
	
	

	Submit business plan
	Annually
	Annually
	Annually

	Enrollment cost
	$25,000
	$50,000
	$75,000

	Sign-on application 
	Yes
	Yes
	Yes

	Contract required
	Yes
	Yes
	Yes

	Product royalty discount
	25%
	30%
	35%

	Minimum Revenue Requirement
	
	
	

	Number of CBT training packages
	1
	5
	10

	Number of days of instructor-led training sessions
	2 days, 2 participants
	5 days, 5 participants
	10 days, 10 participants

	Discount on education products
	20% off list
	30% off list
	40% off list

	Certification testing
	Yes
	Yes
	Yes

	Online courseware
	Yes
	Yes
	Yes

	Collateral, brochures, newsletters, print material, sales and direct mail script assistance
	Yes
	Yes
	Yes

	Joint marketing campaign
	No
	No
	Yes

	Market development funds
	No
	Apply for funding amount
	Dedicated funding amount based on potential for success

	Participation in ABC’s trade show booths subject to availability
	No
	Yes, for a fee
	Yes, for a fee

	Partner logo joint branding
	No
	No
	Yes

	Annual partner marketing kit 
	Yes
	Yes
	Yes

	Demo kit
	Yes
	Yes
	Yes

	Access to online materials
	Yes
	Yes
	Yes

	Lead generation
	No
	Lead pool
	Qualified leads

	Account management
	Telephone access
	Non-dedicated
	Dedicated

	Pre-sales technical support
	Telephone access
	On-site access for qualified accounts only
	On-site access

	Sales tools
	Yes
	Yes
	Yes

	Program Plaque and Banner
	Yes
	Yes
	Yes

	Provide 1st level support
	Yes
	Yes
	Yes

	Hours for support access
	8 X 5 – Telephone

24 X 7 -- Online
	12 X 7 – Telephone

24 X 7 -- Online
	24 X 7  -- Telephone

24 X 7 -- Online
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